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Abstract; In the era of digital economy, there is an urgent need for new management talents with digital management
thinking and mastering digital management techniques and methods. And the training system of business administration
talents in colleges and universities needs to be reformed urgently. Based on the investigation of professional talents’
ability demand, the D-B-S-P ability model of business administration professionals in the era of digital economy is
constructed by adding the dimension of digital ability, in which the digital basic ability includes seven abilities, such as
data query ability and acquisition ability. Digital professional ability is divided into 4 modules and 14 abilities: digital
management, operation, analysis and digital planning. The comprehensive ability of digital problem solving includes
three abilities, such as digital insight, etc. The construction of D-B-S-P competency model can provide reference
framework for the curriculum setting and talent training system reform of business administration major in colleges and
universities. Colleges and universities can learn from the digitalization direction of the three modules of digitalization
basic ability(D-B) , digitalization professional ability(D-S) and digitalization problem solving comprehensive ability ( D-
P) to set up courses or carry out the digitalization content reform of traditional courses, so as to cultivate high-quality
talents to meet the needs of the development of the times.
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Fig. 1 Competency model of business administration

major based on “B —S — P” hierarchy
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Fig. 2 Mapping relationship coordinates of business management

professionals’ ability based on “B —S - P” in digital dimension
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Tab. 1  Results of questionnaire reliability test
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Tab. 2  Results of KMO and Bartlett test
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Fig. 3 Average score of business administration professionals’ ability in digital economy era
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Fig.4 “D-B—S—P” hierarchical pyramid model of business

administration professionals’ ability in digital economy era
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Tab. 5  Predicted results of the two models for the loss

situation of first 10 customers in the test set
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